HOA Survey Results

June 2023

(42 respon
(24 include dth ame)




Length of Residence

To start, we're interested in understanding the makeup of the length of
residence in our neighborhood. How long have you lived in River Park?

Answered: 40  Skipped: 0
<1 year
1-3 years
3-7 years

>7 years
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Board Focus

While much of the HOA Board work goes on behind the scenes in all of these
areas, we'd like to know if there are any you'd like to see greater attention
from.What, if anything, would you like to see more of from the HOA? Please
check all that apply.

Answered: 40  Skipped: 0

None of the
above

Communication

Community/Socia
Other:
* Safety — parking/vendor access

* Not requiring FB post approval so urgent
issues get urgent attention

High Speed Internet x3

Responsiveness from Management Co
Transparency of the Board

Using park for something other than dogs

Caretaking of
neighborhood...

Managing the
association...

Other (please
specify)
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Communications Preferences

Per HOA Board requirements, we will continue to send official and formal
HOA communications via mail and email. Given we have a variety of other
communication channels available for less formal information, please let us
know your preference. What is your preferred method for receiving (non-
official/informal) HOA communications? Please check all that apply

Answered: 40  Skipped: O

Facebook

Mail

Flyers
delivered...
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Newsletter

We would like to design a newsletter to deliver regular and consistent
information to our residents and want to focus on what matters most to
you. What information would you be interested in hearing about? (Check all
that apply)

Answered: 39  Skipped: 1
Neighborhood
changes/work...

Community
events...

HOA Business
(meetings,...

Service
referrals...

Resident
information/...

Items for sale Other:
urfres  Highlight different HOA rules that are
FW/Area for‘gott.en or any changes
information * Crime in community
* Decisions the Board is considering

Other (please

specify)
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HOA Meetings

We'd like to understand how our HOA meetings can be of most value. Do you
attend the River Park Annual HOA Meetings?

Answered: 38  Skipped: 2

Yes

be willing t...

“eviingt _

Do you have
any suggesti...
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Suggestions for Meetings:

* Encourage open communication and involvement from those outside the Board
* Open dialogue where homeowners can bring topics

More opportunities for residents to share new ideas

Don’t mute participants (x4)

More advance notice of schedule so people can plan for it

In person meetings (x5)

Provide agenda and minutes so less formal talking and more open discussion (x4)
Timing conflicts (x3)

Zoom only (x2)

Solicit input from residents in advance for added agenda items

More often (quarterly) and more social and collegial



Committee Interest

We have heard there is interest in increasing resident

participation/involvement. Are you interested/willing to lead or serve on a
neighborhood committee?

Answered: 37  Skipped: 3

Yes

If yes, do you
have a...
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Committee interest:

+ Landscape

¢ Welcome Committee (x3)
* Social (x4)

+ Safety and Security



High(er) Speed Internet

There has been great interest shown over the years to get High(er) speed
Internet in our neighborhood. Which of the below applies to you?

Answered: 40  Skipped: O
Yes,
definitely!...
Yes. I'm -

interested....

No, thank you.
I'm fine wit...

Other (please
specify)
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Other:
* This was promised several years ago
* Not interested in paying for the desires of a few



